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Swiss
Guard.
The all-in-one security operations platform
— communication, compliance,
command.

Replace your radios, your WhatsApp groups, your paper
occurrence books, your Excel sheets and your standalone CRM
— with one unified system that talks to itself.

Unified Comms
PTT · Web Chat · Panic

Live Operations
Bookings · Patrols · Visits

Compliance
PSIRA · SOPs · Audit

Document Control
Employee & site documents

Investigations
Evidence repository

Business
Sales CRM · Stores · Roster

SWISS SYSTEMS SOUTH AFRICA · Your Technology Partner www.swisssystems.co.za · 010 006 0666



U N I F I E D  C O M M U N I C A T I O N S

Simpler than WhatsApp.
Secured. Integrated.
WhatsApp groups lose context. Radios don't write to a record. Phone
calls disappear. Swiss Guard gives you three communication
channels in one app — every message, voice note and panic alert
logged, searchable, and tied to the site it came from. 

01

Push-to-Talk (PTT)
Live voice broadcast to one site, a custom group, or every site.
Each transmission saves automatically as a permanent voice note
in the receiving site's chat.

→ One app, no separate radio fleet

02

Web Chat
Real-time site-room messaging with the control room. Text, voice
notes, shift handover. No lost messages in scrollback. Every
conversation searchable.

→ Replaces WhatsApp, ends the chaos

03

Panic Button (SOS)
One-tap panic from the mobile app with site, GPS and timestamp.
SMS auto-dispatches to the site's emergency contact and armed
response. Every alert recorded.

→ Time-stamped, data-stamped, audit-ready



S W I S S  G U A R D  M O B I L E  ·  A N D R O I D

One app.
Every job an officer does.
Most companies issue their guards three or four apps — one for clocking in, one for incidents,
one for panic, one for radio. Swiss Guard does all of it in a single, simple, offline-tolerant
Android app. 

S I G N  I N

Site-level credentials. Officers
sign into their site, not the
platform.

O N  D U T Y

Live shift status with patrol
countdown, last log, SOS
button, and PTT.

O C C U R R E N C E

Hourly check-ins logged with
severity, photo evidence and full
audit trail.

I N C I D E N T

Security events captured in
detail and routed to the control
room instantly.



F I E L D  O P E R A T I O N S

What guards do, captured live.
04

Every action a guard takes on the floor — booking on duty, walking a patrol, logging an occurrence —
is captured in the moment, with photo evidence and GPS, and visible to the control room within
seconds. No paper. No back-capture. No "I forgot to log it."
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Booking On Duty with Photo Validation
Guards book in via the mobile app with a live photo and
GPS. The control room sees who arrived, when, from
which device, and where. Real-time attendance, real
proof.

→ End buddy-clocking forever

05

Real-Time Patrols with Picture-Point
Validation
Guards scan patrol points and capture a photo at each
one. The Live Patrol Dashboard shows Not Started, In
Progress, Completed and Missed in real time — flagged
for control room comment.

→ Walk the route. Prove the route.
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Digital Occurrence Books
Replace the paper site book with a digital occurrence log.
Every entry timestamped, GPS-tagged, photo-attached,
searchable, and exportable to PDF or CSV for client
reports.

→ Save paper. Get a real report.
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Investigations Repository
A dedicated home for every incident under investigation.
Upload photos, statements, video, witness records and
supporting documents. One thread per case, fully
audited.

→ Build defendable cases

08

Site Visit History & Reporting
Every management site visit captured with arrival time,
GPS, notes, photos and follow-ups. Generate visit
reports per site, per manager, per month — for client
review or internal QA.

→ Prove the visits actually happened
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Booking History with Hours Tracking
Every shift, every guard, every minute on duty —
captured automatically. Generate hours-worked reports
for payroll, client billing and overtime calculations without
spreadsheets.

→ Payroll truth, not an estimate



L I V E  O P E R A T I O N S  D A S H B O A R D

One screen.
Everything that matters.
Coverage. Attendance. Emergencies. Unread chats. Site activity. The Swiss Guard
Command Centre is the single live view your control room operator needs to run a shift
— refreshing every ten seconds, surfacing what needs action first.

C O V E R A G E

Required vs assigned guards for the
next shift, before the gap becomes a
problem.

AT T E N D A N C E

Who's actually on the floor right now
— booked in with photo and GPS
proof.

E M E R G E N C I E S

Open emergencies in the last 12
hours. Active count never lies.



C O M P L I A N C E  &  D O C U M E N T  C O N T R O L

Audit-ready, every day.
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Missed PSIRA renewals, unsigned SOPs, missing risk assessments, and unverified guards cost
contracts and lose tenders. Swiss Guard makes compliance the default, not the scramble. 
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PSIRA Quick Verify Button
One click on the personnel record and Swiss Guard pulls
live truth from PSIRA — names, grade, expiry, certificate
status, employer. No more logging into the PSIRA
portal one employee at a time.

→ Verify hundreds of guards in minutes, not days
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Document Control Centre — Employees
A turn-key document repository for every guard: ID
copies, contracts, training certificates, appointment
letters, induction records. Expiry alerts before things
lapse. Upload once, find forever.

→ Find any document in 10 seconds
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Document Control Centre — Customer
Sites
Every site's SOPs, training letters, risk assessments,
post orders, emergency procedures — all version-
controlled and searchable. Field officers see only the
documents relevant to their site.

→ SOP-driven action, every time
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User Management & Role-Based Access
Eight roles out of the box — SuperAdmin, Admin, Payroll,
HR, Operations, Control Room, Sales, Stores. Each one
sees only what they need. Add or remove access in
seconds, not by IT ticket.

→ Right people, right data, right now
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Audit Trace Logs
Every change to every record captured automatically —
who, when, old value, new value, reason. Login activity
tracked with IP and session duration. Pass client audits,
ISO reviews, and internal investigations without
scrambling.

→ A defensible record on every action

15

Full Roster Module
Build recurring multi-week rosters, manage planning
periods, and roll postings forward automatically. Roster
changes feed straight into postings and book-ins — no
double capture, no version drift.

→ Plan once. Run for weeks.



B U S I N E S S  L A Y E R

Sales, stores, and the office.
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Most security platforms stop at operations. Swiss Guard goes further — full CRM for the sales team,
full inventory and asset issuing for stores, and full roster planning for operations. One system, top to
bottom.

Swiss Guard integrates every sphere of security into one system — document
control, risk, compliance, SOP-driven action, payroll and planning — so officers work

simpler, management sees clearer, and clients get reporting that actually means
something. 

—  T H E  S W I S S  G U A R D  P R O M I S E
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Full Sales CRM
Telesales leads, captured prospects, quoted deals,
conversion tracking, top-rep reporting, scheduled
meetings. Pipeline pressure, quoted value, won revenue
— one commercial dashboard the whole team works
from.

→ Lead to signed contract, in one platform
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Stores — Officer Asset Tracking
Track every uniform, radio, baton, torch, body armour
and piece of kit issued to each guard. Top Officer
Holdings shows who has what. Outstanding-holdings
alerts catch leavers who haven't returned kit.

→ Stop losing money to forgotten kit
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Stores — Site Equipment Tracking
Issue equipment to customer sites — site radios, panic
buttons, signage, alarm components — and reconcile
what's been issued against what's been returned.
Decommissioning a site? Pull the asset register in one
click.

→ Know what's at every site

19

Stock Levels & GRN Receiving
Live stock-on-hand by item, with low-stock and out-of-
stock alerts. Capture supplier deliveries via GRN, and
the catalog updates instantly. No more paper delivery
notes.

→ Reorder before you run out

20

Live Device Map & Fleet View
Every Swiss Guard mobile device on a live map of South
Africa. Live, Stale GPS, Site fallback, and No session —
sorted by tier so the control room sees problems first.
Drift detection, last-seen timestamps, signal health.

→ See your whole fleet at a glance

21

Payroll Workflows
Leave requests with form attachments, banking change
requests with proof, salary advances against future
earnings, payroll queries with response trails.
Anonymous tip-off channel for officers reporting peers.

→ The whole pay-day workflow



R E A D Y  W H E N  Y O U  A R E

Run a tighter
operation tomorrow.

Book a 30-minute live demo. We'll show you Swiss Guard running on a real
workload, and answer every question — including the awkward ones about

migration, training and pricing. 

01
Built for South Africa
PSIRA quick-verify, mobile-first for the
field, Android-ready devices —
designed locally, for local realities.

02
Live, Not Lagged
Real-time SignalR updates, mobile-
first capture, automatic dashboard
refresh. No Monday-morning
surprises.

03
Truly Integrated
Comms, ops, compliance, sales,
stores, payroll — one unified system
that talks to itself.

TA L K  T O  U S

010 006 0666
O N L I N E

www.swisssystems.co.za
M A D E  I N

South Africa

Swiss Systems South Africa
Your Technology Partner · SwissGuard Command Platform v1.9.1
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